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The science of counting people 

GIKEN TRASTEM CO., LTD. 

 



Our systems are being used in over 8,500 locations in Japan 
and overseas. (Established in 1966. Leading Customer Traffic Counting System Manufacturer) 
 

PALOSSIE is a sensor that monitors two-way movement such as people entering and leaving.  From this 
data we provide you with data such as the number of people staying on your premises, their average stay 
time etc.  Understanding your customer traffic is vital information for your management and operation 
plans; the data derived from the sensors can help develop highly effective strategy for your facility.   
 

 
 
・ Analyze sales data, and prepare sales forecasts 
・ Compare customer numbers with sales figures to calculate conversion rates 
・ Predict popularity of special events and sales promotions from past customer numbers and average staying 

time 
・ Analyze customer movement patterns and design store layout 
・ Develop renovation/redevelopment plans, and analyze the effects of these plans 
・ Provide tenants useful traffic data 
・ Reevaluate floor concepts  
・ Effective use of dead space by providing new services and products and creating new shop layouts 

  
 
・ Develop strategies to effectively utilize staff.  Stationing staff at the right place at busy times.  
・ Develop strategies to effectively station part-time staff. 
・ Develop strategies to deal with busy and quiet periods 
 

 
・ Establish procedures to deal with emergency situations 

 
 
・ Change air condition settings in response to changes in customer numbers 
・ Set air conditioner settings to cope with anticipated number of customers, e.g. have temperature at a 

comfortable level for when customers first enter premises. 
 

 

How many customers?  How many are inside the facility now?  
How long do they stay?   
 

Improving Sales and Profits 

Improve Human Resources Management 

Establish safety and emergency procedures 

Energy Conservation 

Entrances 

Elevators 

Escalators 

Aisles



Customer Traffic Counting System 
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New innovative  
Image-Recognition technology 
enables tracking the 
movement of people 
The images of people passing through a specific 
area are processed at high speed, providing real 
time count data. 

 

Our image processing techniques developed 
especially for counting people enable quick 
recognition and provide highly accurate count 
data. Palossie can track complicated movements 
such as people standing still and at congested 
times etc.  Sensor can detect max 8 counting 
directions.  (PATENTED) 

*The images of people are not shown on the actual system.  

Compact Size and Design 
The compact size of the sensor makes 
installation simple and does not interfere with 
your environment. 

 

 

A single unit covers a wide area 
of space 
The size of the sensor unit is that of a down light.     
A single sensor can count area widths of up to 3.6m. 

 

WPas - Data Processing Software  
Provides real time customer information such as daily, 
periodical, monthly and annual reports and graphs.          

Sensors available 
for heights over 5m. 

Flushed-type 
Sensor 

Exposed-type 
Sensor 


